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1.001ue mo/10KeHus

1.1. Hacrosiee ITonoxenue «O mopsizike pacCMOTpeHMst 0OpalljeHui rpakjan» (ganee — [TosoxeHue)

pa3paboTaHo [ oOpaijeHuss paOOTHUKOB, pOAWTeNeld (3aKOHHBIX IIpe/CTaBUTeel) BOCITUTAHHUKOB
MYHULIMTIATBHOTO ~ OFO/PKETHOTO  [JOLIKOJIbHOTO — 00pa30BaTe/bHOrO  yupexkaeHus «JleTckuiéi caf
KOMOUHUPOBAHHOTO BH/a Ne 4 «CeMHUI[BETHK» ([Jja/iee 10 TeKCTY — YUpPEeX/eHHEe) a TaK)Ke TPETbUX JIUL] C
MIpeJ/IOKeHUsIMY, 3asiB/IeHUsIMU, >KasiobaMu K aJMUHHCTpPALMU YupeXX/eHusl AJisi peanu3aliid IpaB
JMUYHOCTH, YKpeIUVIeHUs TapTHEPCKUX B3aUMOCBsi3eld MeXAy aJMUHUCTpalieli U  TPYJOBbIM
KOJUIeKTUBOM  YUpeX/JeHUsi, pPOAUTeNsIMU (3aKOHHBIMU TpPe/ICTaBUTENSIMU) BOCIIMTAHHUKOB, Kak
CYIIECTBYIOIUH WCTOUHWK WH(OpMAI[UK, HEeOoOXOAWMOW TIPU PEIIeHHWH TEKYIIMX M TepCIeKTUBHBIX
BOMpOCOB gestenbHOocTH JOY. SBnsisice omHoMt w3 ¢opMm yudacTuss pabOTHHUKOB B yIpaB/IeHUU
YupesxzeHusi, yKa3zaHHble oOpalljeHust ¥ oOpallleHusi IpHU3HaHbl CIIOCOOCTBOBATh YCHU/IEHHIO KOHTPOJIS 3a
JIesITeNTbHOCThIO YupexkJeHusi. bopbOe ¢ BOJIOKMTOM, OFOPOKPAaTU3MOM M APYTUMH HeJOCTaTKaMH B ero
JlesiTeIbHOCTH.

1.2.  anHoe ITosokeHue pa3paboTaHo Ha ocHoBaHMM PezepanbHOro 3akoHa oT 02.05.2006 r. Ne 59-
@3 «O mopsiaKe paccMOTpeHMs obpalreHuid TpakaaH Poccutickoit @efiepaiiiii» B COOTBETCTBUM C
Koucturynuernn Poccuiickont ®efepaniuy, HOpPMaTHBHbIMM akTaMu Poccuiickon ®epepaiuy,
Jlenunrpazckoit obmact, MO «KHUPOBCKOTO MYHHIMIANIBLHOTO padioHa» JIO U OKanbHBIMHU aKTaMy
noy.

1.3. B nacrosjem ITosiokeHUHU UCTIO/B3YOTCSA CeAyoLye MOHATUS U TePMUHBI:

- «O6paweHust pabomHUK08 YupexcoeHUs» - BbIPAXKAIOTCS KaK B MIMCbMEHHOM, TaK M B YCTHOM
dopme, mozpasensitOTCS Ha WHAWBU/ya/lbHble U KOJUIEKTUBHbIE, TPeACTaB/sIIOTCS B (opme
TIpe/I/IOKeHHUs], 3asiBJIEHUS U ’Ka/lo0bl;

- «IIpednodiceHue» - peKOMeHJAIMS TPaKAAHWHA [0 COBEPIIEHCTBOBAHUIO HOPMAaTUBHBIX
TIPAaBOBBIX aKTOB JlesiTe/IbHOCTH Aamubuctparyu JJOY, pa3BUTHIO OOIIIECTBEHHBIX OTHOIIEHHUH,
YJ/IyUIlIeHUI0 COL{Ma/IbHO-9KOHOMUUECKOW U UHBIX Cep /1esTe/IbHOCTH;

- «3aseneHue» - oOpaileHWe TpaKAaH C LebI0 peasu3allid WX 3aKOHHBIX TIpaB, CBOOO/,
VHTEpeCoB;

- «O6paweHue» - 3ampoC, TIPe/IJIOKEeHHe, 3asBIeHHe WM >Kanoba, cocTaBieHHble U 0()OPMJIeHHbIe
Ha MHGOPMAIIMOHHOM HocuTesle (Kak MPaBWIO Ha TMcuUeit bymare) c cobsoeHreM TpebOBaHMUH,
YCTAQHOBJIEHHbIX [I/I1  TIOATOTOBKM [JOKyMeHTOB. [Ipu 3ToM mucbMeHHOe oOpaileHre
NepechiIaloTCs TI0 TI0UTe U MUHBIM TeXHHUUeCKUM CpeJiCTBaM CBsI3U MO0 [OCTaBIEHO JIMUHO WU/IU
yepe3 TpeTbUX JIML, a YCTHble oOpalljeHusl AenatoTcs 3asiBUTeNsIMU (YTIOJTHOMOUEHHBIMU WUMU
JULIaMK) BO BpeMsi MpUéMa.

- «3anpoc (uHmepnennsiyus)» - BUA oOpallleHUs], HAIpaB/sieMOT0 OPraHOM TOCy/lapCTBEHHOTO
yTipaB/ieHus1 UM 00IeCTBEHHOM OpraHM3al[uu [Jisl TIoJyueHus: OT YupexkaeHusi uHhopMaluu 1o
BOMPOCaM, TaK WM MHaue 3aTparuBarolUM KOMITeTEHLUIO ero AesTeTbHOCTH.

- «XKanoba» - Buz obpallieHust TpaXk/jaH [i/isi BOCCTAHOBJIEHUs UX (Apyroro juia (/ML) 3aKOHHBIX
npaB, CBOOOJ, W WHTEPeCcOB, HapYIIeHHBIX JAeHcTBUsAMHU (Oe3[eiicTBHeM) [O/DKHOCTHBIX JIHI]
YupexzaeHus;

- «HWHOusudyanbHOe obpawjeHue» - obpaileHue, CieTaHHOe OT OHOTO PAOOTHHUKA YupeXX/1eHus;

- «KonnekmueHoe oGpawjeHue» - obpaileHHe, C/leJlaHHOe OT UMeHHW AByX U Oosiee pabOTHHUKOB
YupexzaeHnus;

- «ITucbmeHHoe oOGpaujeHue» - oOpalleHue, COCTaBjeHHOe W OdopmIeHHOe pabOTHHUKOM Ha
WH(POPMAaIIMOHHOM HOcHTese (KakK MpaBWIO Ha Mucdedd Oymare) ¢ coOsojieHreM TpeOOBaHUM,
YCTAQHOBJIEHHbIX [IJI1 TIOATOTOBKM TMHUCHbMEHHBIX JOKYMeHTOB. [IMCbMeHHBIM oOpalieHus
TepecbIaloTCsl B YUpeXk/leHWe TI0 T0uTe ¥ WHBIM TeXHHUUeCKMM Cpe/CTBaM CBSi3W /MO0
JOCTaBJISIFOTCS TPaXKAaHaMH JIMUHO WUJTK uepe3 TPeThbUX JIULI;



- «IloemopHoe obpauwjeHue» - obpailjeHre, MIOCTYIUBILIEE OT OZHOTO U TOTO K€ aBTOpa 10 OZHOMY
Y TOMY ’Ke BOIIPOCY, eC/TM CO BpeMeHH I10/jauu MepBoro obparrieHusi UCTEK YCTaHOBIEHHBIN CPOK
pacCMOTpeHUss WIA 3asgBUTe/lb He YJOBJIETBOPEH IIOJIyYeHHbIM OTBeTOM. IIMcbMeHHbIe
oOpaljeHrsi OJHOTO W TOrO >XKe JMla (KOJ/UIeKTWBa) 10 OJHOMY W TOMY J>Ke BOIIPOCY,
HarpaB/leHHble ajipecaTaM M IIOCTYIIMBILIKWe B TeyeHue Mecslia, He CUUTAlOTCS TTOBTOPHBIMU M
YUUTBIBAIOTCS T10/] PETUCTPALIMOHHBIM HOMEPOM TIepBOTr0 00palijeHusl.

- «YcmHoe obpauwjeHue pabomHuKka YupedicoeHus» - obpailleHue, A0BeJEHHOe PabOTHUKOM
JIMYHO WM Yepe3 TPeTbUX JIUL] [I0 CBeJeHUsl IT0JIHOMOYHOI'O IpefCcTaBuUTess aJMUHUCTpaLy
Yupexgennss B xofe npuéma. Cogepxkaijascsi B YCTHOM oOpaileHuM, Jo/DKHa ObITh
3aMKCUpOBaHa Ha MH(POPMALMOHHOM HOCHTesie ¢ coOmoJeHneM TpeOOBaHMA, yCTaHOBIEHHBIX
JJ1s1 TIOATOTOBKU ITMCBMEHHBIX JOKYMEHTOB.

1.4.  YupexjeHWeM pacCMaTpPUBAIOTCSl NMHCbMeHHbIe OOpallleHusl Tpak[aH, a TakKe MUCbMeHHble U
yCcTHble oOpaieHuss pabOTHUKOB TIO BOMpOCAaM, OTHOCSIIMECS K KOMIeTeHLMH YupexeHusi, B
Nopsi/iKe, TIpeZlyCMOTPEHHOM 3aKOHOZaTe/lbCTBOM Poccuiickon deneparyu.

1.5.  Paccmotpenue obOpatiieHui pabOTHHUKOB TTPOM3BO/IUTCS 3aBeYIOLIUM YUPeXKIeH!sT UK — T10 ero
TIOPYYEHUIO — WM UHBIM YII0JIHOMOYEHHBIM /I0/DKHOCTHBIM JIMLIOM Yupexxaenus. HenocpegcrsenHoe
BeZieHne paboThl C oOpamieHus MM pabOTHUKOB, €€ OpraHM3al[iOHHOe W JOKyMeHTal[HOHHOe
obecrieueHrie OCYIIIeCTB/ISIFOTCS I€/IOTIPOM3BOIUTENIEM Y UPEXKIeHUSL.

1.6. TIlpu paccmoTpeHnu oOpalieHWss He [JOIYCKaeTCsl pasrallleHre CBeJeHWH, CO/epKalluxcs B
obpalljeHry, a TakKe CBeJleHHH, KacarolMXCsl YaCTHOM >KU3HU TpakJaHuHa, O6e3 ero cormacus. He
SIBISIETCS  pas3r/allleHueM CBeJleHWH, COJep)Kallluxcsi B OoOpalleHud, HarpaB/ieHHe THCbMEeHHOTO
obpalijeHus B TOCY/1apCTBEHHbBIN OpraH, OpraH MeCTHOT'O CaMOYTIPaB/IeHUsI WY A0/DKHOCTHOMY JIULLY,
B KOMITETEHLIMIO KOTOPBIX BXO/IUT pellieHHe MOCTaB/IeHHBIX B 00paliieHe BOIIPOCOB.

1.7.  Hacrosiee rosoxeHre NpYHMMAaETCs] Ha HeOIlpe/|e/IéHHbIN CPOK. Bce u3meHeHMs U [JOTIO/THEHUs
K HacTOsLeMY IIOJIOKEHHIO YTBEP)KAAIOTCS IPUKa30M 3aBeJlylollero YupeXJeHHs B HOBOU
pefakuyy. C MOMeHTa BBeJileHUs B [leMCTBHe HOBOM pefakiuu [looxeHys npeapiayiias pefakuus
TIpeKpallaeT CBOE JieliCTBUE.

2. IIpaBo rpax/jaH Ha o0paiieHue

2.1. I'pakziaHe UMEIOT TpaBo 00paIaThCsl TUYHO, B YCTAHOB/IEHHOW (hopMe, a TakyKe HarpaBJisiTh
VH/IMBU/lya/libHble M KOJUIEKTUBHbIE MHUCbMeHHble oOpalljeHus, B TOM uucjie B (opMe 37eKTPOHHOTO
JOKyMeHTa, B agMuHUCTpaluio JOY nubo [0/HKHOCTHBIM JTULIAM.

2.2. I'paxx/jaHe peasy3ylOT MpaBO Ha obpailleHre CBOOOAHO U AOOPOBO/BLHO, He Hapyllasi MpaB U
CcBOOO/IbI IPYTHX JIHII.

2.3. ®opma obpairieHus TpakJjaHaMu BbIOMpaeTCsi CaMOCTOSITE/TBEHO.

2.4. PaccmoTpenue obpalljeHui TpakjaH OCYIIeCTBIIsieTcs becriaTHO.

2.5. Ipu paccmoTpeHuu obpaiilieHust B agMuHucTpaivio JOY rpax/jaHiH UMeeT TIpaBo:

- [IpepcTaBiATh JOTOHUTE/TBHBIE JOKYMEHTBI M MaTepHaJibl, MO0 oOpaIiathcs ¢ Mpockboit 06 ux
HCTpeOOBaHUM.

- 3HAKOMUTBCS C JOKYMEHTaMH M MaTepuasaMi, KaCaroIUMHUCS paCCMOTPEHHs oOpallleHusi, eciu
3TO He 3aTparvBaeT TpaBa, CBOOO/bI U 3aKOHHBIE WHTEPECHI APYTUX JIUL], €C/TU B YKa3aHHBIX JOKyMeHTaX
¥ MaTepua/iaX He COZEp)KaTcsl CBeZIeHHs, COCTaBJISION[He TOCYJAPCTBEHHYIO WM MHYH OXPaHSeMYHO
(henepanbHBIM 3aKOHOM TaliHY.

- IlonmyyaTh MUCbMEHHBIM OTBET, B TOM 4ucCje B (hopMe 3/1eKTPOHHOTO JOKYMEHTa, IO CYILeCTBY
TIOCTaB/IEHHBIX B OOpaljeHWe BOMPOCOB, 3a HWCK/IIOUEHHWEM CJIy4yaeB, yKa3aHHbIX B T.M.5.4, 5.8
Hacrosiero [TonoxeHus yBeioM/ieHHe O Tiepeasipecaliiy MICbMEHHOTo oOpallieHus1 B TOCYAapCTBEHHbIe
OpraHbl, OpraH MeCTHOTO CaMOYTIPAB/IEHUS WIH [JODKHOCTHOMY JIULY, B KOMITETEHIIUIO KOTOPBIX BXOJUT



peliieHHe MOCTaB/IeHHBIX B 00paIlleH|K BOITPOCOB.
- OOpamaThcs € »kanmob0i Ha MPUHSTOe 10 0OpaIlleHnIo pellieHre WK JeicTBre (Oe3zelicTBre), a
TaK)Ke C 3asiBJIeHHUeM O TIpeKpallleH|H PaCCMOTPeHHs 0OpalrjeHusl.

3. TpedoBaHus K MHCbMEHHOMY 00paIlieHHI0

3.1. B nucbMeHHOM oOpalljeHUH TpaklaH B 00si3aTe/lbHOM TIOpsiIKe YKa3bIBaeTCsi HauMeHOBaHHe
a/IMMHUCTpALUM, 060 (aMUINI0, KUMs, OTUECTBO COOTBETCTBYIOLIErO [O/DKHOCTHOTO JIMLA WU ero
JO/DKHOCTh B aamuHuctpaumu IOV, a Takke cBow (aMuIMIO, UMs, OTUECTBO (TOcC/iefHee - TIpU
Ha/IMUMK), TIOUTOBBINA aJpec WM afipeC 3JeKTPOHHOM IOYTHI, 10 KOTOPOMY JOJDKeH ObIThb HaripaBjieH
OTBeT, yBeZloMJ/IeHHe Tepeajpecaliui oOpalljeHus], h3/araeT CyTh MPe/JIOXKeHus], 3asB/IeHUs] WU »Kalo0bl,
CTaBUT JIMYHYIO TIOJIUCH U JIaTy.

3.2. B ciiyuae HeoOXOAMMOCTH B TIO/ATBEP)KAEHHE CBOMX JIOBOJIOB I'PaXKJAaHWH TI0 TTMCbMEHHOMY
oOpallleHHt0 TIpy/araeT JOKYMeHTbl W MaTepuasbl MO0 WX KOMWUW, KHWKKU W OPUTHMHAIbl WHBIX
JOKYMEHTOB, TIPUIOKeHHbIe K 0OpalijeHusIM, BO3BPAII[AI0TCs 3asBUTEJISIM TI0 UX TIPOChOe.

3.3. O6paiijeHue, roctymnusiiee B AaMmuarcTpayio 10Y o nHGopMaIjioHHBIM CHUCTeMaM 00IIiero
T0JIb30BaHUS, MO/JIEXKUT PACCMOTPEHUIO B MOPSIJIKe, yCTAaHOBJIEHHOM HacTosium [TonoxxeHuem.

3.4. TpaxgaHuH HarpaB/iseT CBOe IMHWCbMEHHOe oOpalleHrde HeroCcpeJCTBeHHO Ha HMs
3aBeayroero 10Y wnm ero 3amectuTesnied, B KOMIIETEHLIMM KOTOPBIX BXOJUT pellleHre TTOCTaBIeHHbIX B
oOpall[eHUH BOITPOCOB.

3.5. TlucemeHHOe oOpalljeHHe TIO/IeXXUT 00s3aTe/IbHON PEerucTpaluvl B TeueHHe Tpex [JHel C
MOMEHTA TMOCTYI/IEHUSI.

Bce mocrymnatompe B agmuaucTpanyio JJOY nucbMeHHble OOpallleHusl Tpak[JaH MPUHUMAIOTCS,
YUUTBIBAIOTCS, PETUCTPUPYIOTCS. PerucTpaljioHHBIA HMHJEKC OOpalleHus TPaKAaH YKa3bIBaeTcs B
MMCbMEHHOM 00palljeHnH, KOTOPbIA CTaBUTCS B HYDKHEM IPABOM YTJTy TePBOTO JIUCTA.

3.6. IIucbma rpakzjad C IOMETKOM «JIMYHO» T0C/Ie MPOYTeHusl aZjpecaToM, B C/lydae, ecyid B HUX
CTaBATCS1 BOTIPOCHI, TpeOytole opULIMaNibHbIX OTBETOB, Mlepe/IatoTCsl Ha PErMCTPalvi0 B YCTAHOBIEHHOM
TIOpsIZKe.

3.7. TluceMeHHoe oOpailjeHuWe, cojiepsKalllee BOMPOCHI, pelleHHe KOTOPbIX He BXOAUT B
KOMIeTeHLIMI0 agMuHucTparuu [10Y, nojjie)xuT repecblike B TeueHUe CeMU JHeW CO [JHS perMCcTpaLyu
B COOTBETCTBYIOLMI OpraH WA COOTBETCTBYIOLLEMY JO/DKHOCTHOMY JIMLY, B KOMITETEHL[MIO KOTOPOIO
BXOJWUT pellleHWe T[I0CTaB/eHHbIX B 0OpalljeHMd BOIIPOCOB, C YBeJOMJEHHWeM TpaXJaHWHA O
riepeazipecaliii ero oOpallleHus, 3a WMCK/IIOUeHHWeM Ciydasi, yKa3aHHoro B TLI. 5.4, 5.8 Hacrosiiero
[Tonoxxenwus.

3.8. 3armpelrjaeTcsi HarpaB/sATh KanoObl Tpa)kJaH Ha pacCMOTpPEHHE TeM JO/DKHOCTHBIM JIMIaM
aavunHuctparyu [JOY, pelieHve unu feicteue (6e3zeiicTBre) KOTOPBIX 00XKaTyeTcsl.

4. PaccmoTpeHue o0palieHUH rpak/jaH, MOAr0TOBKA OTBETOB

4.1. Obpartenue, mocTymusiiee 3aBeayoiemMy JOY, nmoayiexur o0si3aTe/IlbHOMY PaCCMOTPEHHIO.

4.2. Yuet, perucTpanys, X0/, paCCMOTpeHusi 0OpallieHus rpaXJaH OCYIIeCTBIISIOTCS 3aBeAYIOIUM C
3aHeCeHueM B JKyPHa/l M KapTOUKY JIMYHOTO IpreMa.

4.3. 3aBepyromuy 10Y:

- obecrnieurBaeT OOBEKTMBHOE, BCECTOPOHHEe U CBOEBPEMEHHOE pacCMOTpeHHe o0palljeHusi, B
c/iyyae Heo0OXOIMMOCTH — M C yYaCTHeM Irpak/jaHWHa, HalpaBUBIIIero oOpaiijeHue;

- 3ampalrBaeT HeoOXOJUMbIe /sl PACCMOTPeHHs1 00palljeHrsT JOKYMeHTbl U MaTepuasbl B APYTUX
opraHax My JpyIrUx NpeJIrpUsaTUA U OpraHu3alyi ropoja, 3a UCK/IK0YeHHeM CyZI0B, OPraHOB [JO3HAHUS U
OpraHoOB IIpe/iBapUTE/IbHOIO CJIe/ICTBUS;



- IPUHMMAET Mephbl, HallpaB/ieHHbIe Ha BOCCTAHOBJ/IEHWE WU 3allIUTy HAapYIIEHHBIX MpaB, CBOOOA U
3aKOHHBIX MHTepeCOB rpak[aHrHa;

- ZlaeT TIMCbMEHHBIE OTBETHI M0 CYIL[ECTBY MOCTAB/IEHHBIX B 0OpallleHUH BOMPOCOB, B TOM UHMC/e B
(hopmare 371eKTPOHHOTO IOKYMeHTa T10 aZipecy 37eKTPOHHOMU TIOUThI, YKa3aHHOM B 0OpalijeHuy.

- yBeIOMJ/IsIeT TPa’kZiaHWHA O HarlpaB/JIeHWH ero oOpallieHus] Ha paCCMOTPEHHUe B APYTOM OpraH WM
JIpyrye TpeAnpusiTAs U OpraHyu3aljii ropo/ia B COOTBETCTBUH C UX KOMIIETeHL[1eH.

4.4. Yupex/eHusl, TIPeJTPUsITHAS U OpraHW3aliUM paiioHa MO0 HarpaBJeHHOMY B yCTaHOBJIEHHOM
nopsifike 3aripocy 3aBefytoiero 10Y, paccMmarpuBarolero obpailjeHue, o0si3aHbl B TeueHue 15 fgHeit
TIPe/IOCTaB/IsATE JJOKYMEHTbI W MaTepuasbl, HeoOXoJuMble [Jisi pacCMOTpeHUst oOpalleHusi 3a
VICK/IIOUeHWeM [OKYMEHTOB M MaTepuasoB, B KOTOPBIX COZlep)KaTcsl CBeJeHusl, COCTaBJIIoLe
rOCyJapCTBeHHYI0 WK OXpaHsieMyto (heJiepasbHBIM 3aKOHOM TaliHY, U [/Is1 KOTOPBIX YCTAaHOBJIEH 0COObIM
TIOPS/IOK IpeS0CTaB/IeHUs..

4.5. OtBeThbl Ha oOpallleHHs1 TpaXk/aH, MpUC/IaHHbIe Ha WM 3aBefyoijero JOY, roToBsiTcs Ha
6/1aHKe yupeskieHus 3a TIOAMUCKI0 3aBeAytoiero 10Y u perucTpupyroTcs B KypHaJe.

4.6. OTBeThl JO/DKHBI COZepXXaTb KOHKDETHYIO U UeTKyH HMH(OpMAalUi0 0 BCEM BOMpOCam,
TIOCTaB/IeHHBIM B oOpallieHny rpaxkaaH. Eciiv 3assBUTeno aH OTBeT B YCTHOM (opMe, TO B MaTepHasax,
TIPUJIOXKEHHBIX K 00pallleHuro, J0/DKHO OBbITh 3TO yKa3aHO. EciM faeTcss pOMeXKYTOUHBIH OTBET, TO
YKa3bIBaeTCsl CPOK OKOHUATeIbHOT'O pellleHHs I0CTaB/JIeHHOr0 BOIpoca.

OTBeThI, MOATOTOB/IEHHbIE HA OCHOBAHWU TPABOBbIX JOKYMEHTOB, [JOJKHBI COJEP>KaTb PEKBU3UTHI
3TUX [JOKYMEHTOB C YKa3aHWeM /JlaTbl 1 HAUMEHOBaHUSI.

OTBeT Ha KOJ/UIEKTUBHOe oOpallieHre OTIPaB/IsSeTCs Ha UM TIEPBOTO TTO/TIMCABILIETO €T JIUIA, eC/TH
B [MMCbMe He OrOBOPEHO KOHKPETHOe JIULI0, KOMY HaJI/IEXKUT 1aThb OTBeT.

OTBeT Ha obOparieHue, mocTymnuBiiee B AamuHuctpanuo J1OY 1o MHPOPMaIMOHHBIM CHCTEMaM
0011IeT0 MO/Ib30BaHUs, HATIPaBJISIeTCs TI0 TIOUTOBOMY aJipecy, YKa3aHHOMY B OOpallleHuH.

4.7. OOpaleHusi TpakaH I0C/e MX PaCCMOTPEHHs WCIIOJHUTE/ISIMH BO3BDAIAIOTCS CO BCEMHU
OTHOCSIIIMMKUCSL K HUM MaTepuanamu 3asefytoiero [10Y, kotopelii ¢popmupyeT fena, B TOM uuc/e C
OTBETOM 3asiBUTEJII0 B C/yyae, eC/I [JaBajioch Topy4yeHre MH(POPMHUPOBaTh PYKOBO/CTBO O pe3y/bTaTaxX
pacCMOTpeHUs.

4.8. TlopsiioK BU3WPOBAHUS TIOATOTOBJIEHHBIX OTBETOB Ha OOpaIlleHWs] TpaXJaH 3a TOAMHCHIO
3aBegyroutei [1IOY u ero 3amectuTesiel yCTaHaB/IMBAeTCs C/IeYOLMNI:

Ha BTODOM D3K3eMIUIIpe OTBeTa 3asBUTENI0 B JIEBOM HIKHEM YIJIy yKa3blBaeTcsl (amMuiusi U
TIOANIMCh UCTIOJTHUTEJIS, HOMEp €ero Ciay)keOHoro TenedoHa, a TakKe TMIPOCTABJISIOTCS —BU3bI
PYKOBO/IUTe/Iel, yuaCTBOBABIIIMX B IMOATOTOBKe OTBETA, C paclii(pOBKON (PamMUIUiA.

4.9. Ha kax/0M obOpallleHUH Toc/jae OKOHYaTeJbHOTO DelleHHs U ero UCIOJIHEeHUs J0/KHa ObITh
oTMeTKa 00 ucrosHeHuu «B feno», gata W JWYHas TOAIUCH JO/DKHOCTHOTO JIWIIA, TIPUHSIBIIETO 3TO
petieHue. [IpesoxeHusi, 3asiBieHUs] U »Kano0Obl, KOMIMKA OTBETOB Ha TpakJjaH (OPMUDYIOTCS B /iei0 B
COOTBETCTBUM C YTBEP)KAEHHON HOMEHK/IaTypOu Jief.

5. ITopsi0K pacCMOTPeHHA OT/|e/IbHBIX 00paIeHui

5.1. O6patueHust rpa>kfiaH, MOCTyNUBIIKe 3aBefytoiieMy 10OY u3 cpeicTB MaccoBoi nH(poOpMaryy,
paccMaTpuBalOTCS B NOPSIAKEe U CPOKY, MpeZlyCMOTpeHHble HacTosAuM IlookeHuem.

5.2. B ciyuae ecsii B MUCbMEHHOM 00palljeHny He yKa3aHa (haMuInsl rpakJaHrHa, HallpaBUBLLIETO
obpalljeHre U TIOUTOBBINA a/ipec, M0 KOTOPOMY /I0/DKeH ObITh HarpaB/ieH OTBET, OTBEeT Ha obpailjeHre He
naetcs 3aBezytonM J10Y, MpUHUMAaETCs pellieHre 0 CITMCAHUU JaHHOTO oOparttieHus: «B gemno».

5.3. Eciu B yka3aHHOM oOpallleHHH COZIepyKaTcsi CBe/IeHHsl O TOJr0TaBIMBaeMOM, COBEpIAaeMOM
VI/IU COBEepILIeHHOM IIPOTHMBOIIPAaBHOM JlesiHUM, a TakKe O JIULe, ero IoAroTas/IvuBarolleM, CoOBepliarolemM
WY COBEpILMBILIEM, OOpallieHye TI0/I/Ie)KUT HallPaB/IeHHIO B OPTaH B COOTBETCTBHU C €r0 KOMITeTeHLMeH.
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5.4. OOpaieHue, B KOTOpPOM OOKanyeTcst CyZeOHOe pelleHHWe, BO3BDAIaeTCs TPaXKJAaHWHY C
pa3bsiCHeHWeM TIOpsiZiKa 00)KasioBaHusI JaHHOTO CyZieOHOTO pelieHusl.

5.5. Ilpu mosyyeHUH TUCbMEHHOTO oOOpalieHus, B KOTOPOM CO/IeP)KaTCsi HelleH3ypHbIe,
OCKOpOUTe/TbHBIEe BHIP)KEHHUSI, YTPO3bl JKU3HH, 3ZJ0POBBI0 WM UMYIIECTBY [JO/DKHOCTHOTO JIMLIA, a TAKXKe
YJIeHOB ero ceMbM 3aBe/IyIOILUI BIIPaBe OCTaBUThL oOpalieHre Oe3 OTBeTa 10 CYIIeCTBY TOCTAaBIeHHbBIX B
HEM BOMPOCOB U COOOMMTH TpaXJaHWHY, HarpaBuBIIeMy oOpalleHre, O HeJOMyCTUMOCTH
3710yn0Tpeb/ieHNs TIPaBoOM.

PermeHvie o crmMcaHuu JaHHOTO oOpalrieHusi «B feno» v HampaBleHUM COOOLeHHs 3asBUTENTIO O
He/IONyCTUMOCTH 3/I0yTIOTpeO/ieHUsI MPaBOM TNPUHUMAETCST U TOAMUChIBaeTcs 3aBefyrouum JOY umm
3aMeCTUTEeJIEM.

5.6. B ciyudae, eciii TeKCT TTMCbMEHHOTO OOpalljeHUs He TIO//IaeTcs MPOUYTeHHI0, o0pallieHre He
TI0/l/IeXKUT HalpaB/IeHHIO Ha paCCMOTPeHUe U OTBeT Ha Hero He JjaeTcsi. 3asiBUTe/0 00 3TOM cool1iiaeTcs,
ecid ero ¢amMwids U TIOUYTOBBIM ajpec TMOAJAAlTCsA TMpouTeHuto. PellleHWe O COMCAHWM [JaHHOTO
obpartieHusi «B feo» ¥ coOOILeHUM 3assBUTENI0 TPUHKUMAIOTCS U TIOJTMCHIBAIOTCS 3aBeYIOLUM WU/IH
3aMeCTHUTeJIEM.

5.7. OOpaileHust rpaXk/iaH, MOCTYMNMBILKE OT OJHOTO M TOTO K€ JIMIa 10 OAHOMY U TOMY XKe
BOTIPOCY, €C/M CO BpeMeHU I[I0/lauM TIepBOro OOpallleHus HCTeK YCTAaHOBJEHHBIM HACTOSIIUM
[Toso)keHWeM CpPOK PAacCMOTPeHHUsI WM 3asiBUTe/lb HEe COTJIaceH C TIPUHSTBIM T0 ero 0oOpallleHuro
pelilieHreM, CUUTaIOTCsl TIOBTOPHBIMMU.

[lpu paboTe C TOBTOPHBIMU OOpaIlleHUSIMU [IeJIOTIPOM3BOUTENb (HOPMHUDPYET Jefo C YKe
VMEOIIUMUCS JOKyMeHTaMH 110 00palieHusiM IaHHOTO 3asBUTeJIsI.

He cuuTaroTCs MOBTOPHBIMH OOpAIIleHUsI OIHOTO W TOTO JKe 3asiBUTEJIs], HO 10 Pa3HbIM BOIIPOCAM,
a TakKe MHOTOKpaTHble — I10 OJHOMY M TOMY >Ke BOIPOCY B C/Iyvae, eC/Id [IPUYUHBI, [10 KOTOPbIM OTBET
M0 CYIIeCTBY TIOCTaBJeHHBIX B OOpaljeHuyd BOIPOCOB He MOT OBbITb /laH, B TIOC/EAYIOIEM ObLIH
yCTpaHeHbl, TPa’KJJaHUH BITpaBe BHOBb HAlpaBUTh oOpaiijeHue 3aBeaytoiiemy JJOY.

5.8. B ciyuae ecnu B MMCbMEHHOM 0OpaIlleHNM TPaXJaHWHA COZIEPKUTCST BOTIPOC, Ha KOTOPBIN
€My MHOTOKpPaTHO [jaBaMChb MUCbMEHHbIE OTBEThl M0 CYIeCTBY B CBSI3M C paHee HarpaBleHHbIMU
oOpaljeHUsIMH, W TIpY 3TOM B OOpalleHMn He TPUBOJSTCS HOBbIE [OBOJbI WM OOCTOSITE/THCTBA
3aBepyroumii [IOY BrpaBe TIPUHATH pelleHWe O 0e30CHOBaTeNbHOCTH OuepefHOro oOpalleHus u
MpeKpalleHu TMepenucku C TrpaxjaHuHOM. O [aHHOM pelleHWM YBeJOMJ/ISIeTCS TpaK[aHWH,
HampaBUBILMI obpaiijeHue.

5.9. B ciyyae ec/iu OTBeT IO CyIIECTBY TMOCTABJIEHHOTO BOIMpPOCA B 0OpalleHnyd He MOXKeT OBbITb
JaH 0e3 pasriaileHdsi CBeJleHWH, COCTaBJSIIOIIUX OXxpaHsieMylo (eZiepaJibHbIM 3aKOHOM TalHY,
TPaK/IaHWHY, HallpaBUBIIEMY oOpailjeHre, cO00IaeTcsi 0 HEBO3MOXKHOCTU /IaTh OTBET MO CYILECTBY B
CB$I3U C HE/IOMYCTUMOCTBIO pa3rallieHusi yKa3aHHbIX CBeJeHUM.

6. Cpoku paccMoTpeHHs1 00paleHUud U yBeJJOM/IeHHe 3asiBUTe el

6.1. O6partenusi, mocTynuBIMe 3aBeayroiiemMy J10Y, paccMaTpUBAaOTCS B CPOK /IO OJJHOTO MecsIia
CO J[HSl UX pervucTpalyM, eclii WHOW CpOK (MeHbILWi) He YCTaHOB/IeH pYKOBOJAWTe/neM JiMbo ero
3amectutesneM. OOpailjeHus1, He TPeOyIOIIYe JOTIOTHUTETFHOTO U3yUeHUs ¥ TPOBEPKH, PACCMaTPHUBAIOTCS
6e3oTnararesibHo. O pe3ysbTaTax paCCMOTPeHHs YBeJOMJISIFOTCS 3asiBUTEIH.

6.2. B UWCK/IIOUMTENBHBIX C/Iy4yasX pPYKOBOAWTeNb BIpaBe IIPOJJIATbL CPOK PacCMOTPeHUs
obOparrieHusi He Oosiee uem 3a 30 [gHel, yBeJOMUB O TPO//IEHUH CPOKA €ro PAaCCMOTPEHHs TPakJaHWHa,
HarpaBuBILero obpaireHue. IIpojneHre cpoka odopMIsieTCsl UCTIONIHUTE/SIMU He MeHee ueM 3a TSITb
JHel 710 UCTeYeHHs1 CPOKa pacCCMOTpeHUst 0OpalijeHusl.

7. OpraHu3anus pa6oThI M0 THYHOMY MPUEMY IPaKAaH



7.1. I'paduik u nops0K IMYHOTO TipreMa rpakaad B [IOY ycTaHaB/iMBaeTCs pyKOBOJUTEIEM.

7.2. Tlpu TMYHOM NpHieMe TPaK[aHWH TIpeAbsBIsIET JOKYMEHT, yA0CTOBEPSIIOLLMN ero TUYHOCTb.

7.3. Ilo BompocaM, He BXOJALIMM B KOMIIeTeHLMIO 3asefyoujero [0V, 3agBuressim
peKoOMeH/1yeTcst 00paTUThCS B COOTBETCTBYIOIL[ME OPraHbl, YUPEXKeHHUs, OpPraHU3ariyu.

7.4. Bo Bpemsi 3aMyicU Ha MpHeM 3aBeJ YOI 3aro/HsIeT KapTOUKY JTMYHOTrO MpreMa rpak/jaHiHa
(ITpunoxenue 1), B KOTOPYIO 3aHOCUTCS COZiep>KaHUe oOpallleHusi TpakJaHWHa Ha JIMYHOM TIpUeMe, a
TakKe pe30JIIoLMsl BeAyllero IpueM, C TOpyueHHeM [O/DKHOCTHOMY muily. IIpu Heob6xogumocTH
rpa)kJjaHaM TipejijlaraeTcsi U3JIOKUTb CyTh BOIpPOCa B MUCbMeHHOM BHje. ITrcbMeHHoe obpailjeHue B
3TOM CJlyyae PerMCTpUpPYeTCsl U pacCMaTpHBaeTCsl B YCTAaHOBJIEHHOM TOpPsiZKe, a B KapTOUKe [le/laeTcst
oTMeTKa «OCTaB/IeHO 3asiB/leHHe» U JlaTa PeruCTpaLyu.

B ciyuae ecid u3/I0)KeHHble B yCTHOM oOpaiieHuu (akTbl W 00CTOSITeNbCTBA SIBIISFOTCS
OUYeBHU/IHBIMU U He TPeOyIOT ZOTIOJHUTETbHOM TTPOBEPKH, OTBET Ha oOpallleHHe C COTJiacHsl rpak/jaHWHa
MOJKeT ObITh /JaH YCTHO B X0/l JIMUHOTO TIpHeMa, O UeM [ieJlaeTCsl 3aluch B KapTOUKe JIMUHOrO TpreMa
rpaxkJaHvHa. B ocTanbHBIX C/lydasx [aeTcsi MUCbMEHHBbIM OTBET M0 CYIIeCTBY [OCTaBJeHHBIX B
oOpall[eHUH BOITPOCOB.

7.5. Tlpy moBTOPHBIX 00OpallieHUsIX MOAOUPAIOTCS UMEIOIIFeCs MaTepHaJibl TI0 ey 3asiBUTeJIs.

7.6. B xoZie MTMUHOTO MpHeMa TPaKAAHUHY MOKeT ObITh OTKa3aHO B JajbHeNIIeM PacCMOTPEeHUH
oOparrieHusi, ec/i eMy paHee ObUT JaH OTBET IO CYIL[eCTBY TIOCTaB/IEHHBIX B 00palljeHn: BOTIPOCOB.

8. PaGoTa c oOpaimeHusIMH, MOCTAB/JIEHHBIMU Ha KOHTPOJIb

8.1. OOpameHusi, B KOTOPBIX COJIEPXKATCsS BOIPOCHI, HMMeIOIMe OoJblloe 00IeCTBEeHHOe
3HaueHue, CO0OIAeTCs] 0 KOHKPETHBIX HAPYIIEHHUSAX 3aKOHHBIX [PaB M UHTEPECOB IPak/aH, Kak MPaBUIIO
craBaTcsa Ha KOHTPOJIb.

8.2. Ha koHTponbHbIX oOpaigenusix craBarcs nometkd «KOHTPOJIb» u «I[IOIJIEXKUT
BO3BPATVY».

8.3. [10/DKHOCTHOe JIMLIO — UCIIOJIHUTEe/Ib B YCTAaHOBJ/IEHHbIe CPOKM pacCMaTpuBaeT KOHTPOJIbHOE
obpaijenve, wHGOPMHUpYeT O pe3ysbTaTax 3aBefytoiiero [IOY mmbo 3amecTuTenss 3aBeyOLIEro,
TOTOBUT OTBET 3asBUTEJTIO.

8.4. Ecu B oOpalljeHusIX roCyJapCTBEHHBIX OPraHOB COZIEPKAaTCsl TIPOCHObI TPOMH(OPMHUPOBATh
UX O pe3y/jbTaTaxXx PaCCMOTPEHMs TPa’kKAaH, TO WCIIOJHUTE/Nb TOTOBUT OTBeT M WM. Kak MpaBuio, 3Tu
OTBETHI MO/AMMCHIBalOTCS 3aBenyroimuMm JOY. 3aBeayromuii JJOY BripaBe TPeAIOXKUTH MCIOTHUATETHO
NPOJIO/DKUTL PaboOTy C TIpOBeJieHHeM [IOTIOJTHUTEbHBIX TPOBEPOK WA TIOC/e TOATMCAaHUsS OTBeTa
CIMCaTh MaTepHasIbl IO pe3y/IbTaTaM pacCMOTPeHUs obpaiteHus «B me1o».

8.5. OOpallieHHe CUMTAETCs WCTIOJIHEHHBIM M CHUMAeTCsl C KOHTDOJIS, eC/TU PacCMOTPEHBbI BCe
TIOCTaBJIEHHbIE B HEM BOTPOCHI, IPUHATHI HEOOXOJUMbIE MepbI, 3asBUTE/ISIM JIaH OTBET.

8.6. ITucbMeHHbIe OOpallleHKs], Ha KOTOPbIe [JAIOTCS TIPOMEXYTOUHBIE OTBETBHI, C KOHTDOJIS He
cHUMatoTCcsi. KOHTPOJTb 3aBepIaeTCsl TOMBLKO TOC/Ie BHIHECEHUS W TPUHATHS UCUEPIbIBAIOLIIUX MEp TI0
pa3pellieHnIo TPeJJIOKeHUs, 3asiBeHUs], >kajo0Obl. PelleHre O CHATUM C KOHTPOJS TPUHUMAeT
3aBepyrommn JOY.

8.7. KoHTposibHble ODOpalljeHusi JO/DKHBI COZIep)KaTh KOHKPETHYHO M UYeTKYH WH(OPMAIHMIO IO
BCEM BOIIPOCAM, [TOCTaB/I€HHLIM B 00paIl[eHHsIX TPaXk/aH:

- eC/IM CPOKM PAaCCMOTPEHUs TPOJJIEHbI, TO JAO/DKHBI ObITh YKa3aHbl NMPUUMHBI M OKOHUATe/bHast
JlaTa paCCMOTPEHHUSI, TI0 UCTeUEeHUH KOTOPOH Oy/IeT JOTMOTHUTE/TLHO COOBITIEHO O TPo/ie/laHHOMN paboTe;

- B OTBeTe JI0JDKHO ObITh yKa3aHO O TOM, UTO 3asiBUTE/Ib B TOM WX UHOM (hopme mporH(bOpMUPOBaH
0 pe3yJibTaTax paCCMOTPEHWS;

- OTBET 3asIBUTEJIIO MMO/ITMChIBAETCS PYKOBOIUTE/IEM;



- K OTBeTy IpPUKJIaJIbIBaeTCs OPUTHMHA/ PAaCCMOTPEHHOro obpalljeHHs rpak/jaHWHa, ec/ii Ha HeM
crouT wramn «I[TIOJJIEXKUT BO3BPATY ».
9. KoHTpo/1b 3a COO/TIOfeHHEM MOPAAKA PAaCCMOTPeHHs 00paleHui

9.1. [lo/DKHOCTHOe JIML0 B IIpefieslax CBOed KOMIIeTEeHLIMA OCYILeCTBJ/IsseT KOHTPOJ/Ib 3a
cobmofieHrieM TIOpsiZKA pacCMOTpeHMs oOpallleHud, aHalusupyeT CcojepykaHre, TTOCTYIAIOIINX
oOpaitieHuit 1 nHGopmupyer 3aBeaytoiero 10Y o HapylleHUsX UCTIOTHUTeTbCKON AUCLIUTITUHBI.

9.2. 3aBepyroumii JJOY mnpuHUMaeT Mepbl MO CBOEBPEMEHHOMY BBISIBIEHUIO U yCTPaHEHWIO
NIPUYMH HapylleHus 1paB, CBOOO/ 1 3aKOHHBIX UHTEPECOB IPakjaH.

9.3. Jluija, BUHOBHBIE B HAPYIIEHUM TOPsAKA PaCCMOTPeHUs 00pallleHnid rpaXxJjaH, U3/I0KeHHOTO
B HacTtosweM [To0)keHnH, HeCyT OTBETCTBEHHOCTb, IIPelyCMOTPEHHYHO 3aKOHO/aTe/IbcTBOM PD.

10. XpaHeHre MaTepHA/IOB MO 00pAIeHUsIM IPaXK/JaH

10.1. 3aBenytommii [JOY ocylijecTBsieT XpaHeHHe W UCTI0/Ib30BaHKE B CTIPABOYHBIX M MHBIX LEJISX
TIpe/I/I0XKeHUH, 3asiB/IeHUH 1 »Kasio0 TpakaaH.

10.2. BHecTr B HOMEHK/IATypY >KypHajl perucTpaiyu 1o obpaijenusm rpaxzad (I1punoxenue 2).

10.3. OTBeTCTBEHHOCTh 3a COXPAHHOCTH ZIOKYMEHTOB IO OOpallleHUsIM TPaKAaH BO3/1araeTcsi Ha
3asepyroiero J10Y.

10.4. YcTaHaBIMBaeTCs CPOK XpaHeHHsI TIPe/IIOKeHUH, 3asiB/IeHUH, »Kaiob rpax/jaH v JOKyMeHTOB,
CBSI3aHHBIX C WX PaCcCMOTPeHHWEM U paspelleHHeM — 5 jieT. B HeoOXOAWUMBIX C/lydyasix SKCIIEePTHOU
KOMHCCHEN MOKeT ObITh TIPUHSITO pellleHHe 00 yBeIMueHWH CpPOKa XpaHeHUs WIH O TOCTOSTHHOM
XpaHeHUU HauOosee LIeHHbBIX TIPe/ITIOXKeHHI TPaXKIaH.

10.5. Ilo wucTeyeHUM YCTAHOBJIEHHBIX CPOKOB XpaHEHUs [JOKYMEHTBbI [0 IpejJ/I0KeHUsAM
3asB/IEHUSIM U >KarnobaM TpaXkAaH T0//ie)KaT YHHUUTOXKEHUI0 B COOTBETCTBUU C YTBeP)KJEHHBIM
depepanbHOU apxuBHOW cmyk00it Poccrm 06.10.2000 r. IlepeuHeM THIIOBBIX YIIpPaBIeHUYECKUX
JOKyMEHTOB, 00pa3yroIuxcsi B IeTe/IbHOCTA OPraHU3al[|H, C YKa3aHHeM CPOKOB XpaHEHWSI.

10.6. XpaHeHue e/l y UCTIOJTHUTEIeN 3arpelaeTcs.

10.7. OGpaieHust rpaxgaH MOTYT HarpaBlsThCS B apxXuB 0e3 pacCMOTpeHusi, eCiM B HUX
COZIepyKaTCsl PaCCY>KJEeHUs TI0 U3BECTHBIM MPo0JieMaM WM MMOJHUMAIOTCS y>Ke pellleHHbIe BOMPOCHI, He
TpeOytolie JOTOJHUTETBHOTO paCCMOTPEeHMS], a TakKe 6eCcCMbIC/IeHHbIE 110 COZIepP>KaHHIo.

10.8. PerieHue o CriMcaHuy yKa3aHHBIX 0OpallieHui mpuHuMaeT 3aBeayomuil [I0Y.



[Ipunoxxenue 1

K [Tosio)keHMIO O TOpsiiKe PaCCMOTPEeHUst
obparrenus rpaxaad B MBIOY Ne 4
Tlpykas Ne.___ oT « » 2021 .

KAPTOUYKA JIMHHOTI'O ITPUEMA I'PAX/JIAH
MYHHIUIIAJIBHOTO /IOIIKO/JIGHOT0 00Pa30BaTe/IbHOI0 O/PKETHOTO YUPEeXXK/|eHUSs
«JleTckuii caj KOMOMHUPOBaHHOTO BHa Ne 4 « CeMHUIIBETHK»

JlaTa npuema

®.1.0. rpaxaaHuHa
Mecto paboTsI

JlomamiHuy agpec
Tenedon

Copep)xaHue yCTHOTO oOpaleHus

Pe3ysibTaT pacCMOTpeHHs1 yCTHOTO oOpallieHust TpaykJjaHUHa
1.Komy oTripaB/ieHO (pe30.roLys)

[ara rcrnosHeHUs

[lononHuTenbHbINA KOHTPOJIb
CHATO C KOHTPOJIS
PesysnibraT

[Hara

NOO ULk WN

,Z[OJ'DKHOCTI: HCIIOJTHUTEJISA

8.0T rpaxaaHrHA MPUHATO IMMCbMEHHOE oOpaiiieHue, 3agBaeHue, 3apoc, (HPI/IIIHFHETCEI)
(Hy’>KHOe TIOlUePKHYTh)

Bx.Ne oT « » 20 1.




[Ipunoxenue 2

K [Tono>xeHuto o nopsiike pacCMOTPeHUs.

obparenust rpaxgad B MBIOY Ne 4
INpukaz Ne.__ oT«___ » 2021 r.

ZKypHan perucrpanuu
PacCMOTpeHHsI 00paleHuii rPaXKAaH B ajipec
MYHHIUNIAJIBHOTO /IOIIKO/JIGHOT0 00pa30BaTe/IbHOI0 OK/PKETHOTO YUPEeXK/|eHUs
«deTckui caj KOMOMHUPOBaHHOTO BH/JAa Ne No 4 «CeMMI[BETHK»

No [ara D.11.0. JoManHui Bup o0paienus Kparkoe Pe3ynbTarsl npuemMa
n/m | mpuemMa | rpaXjgaHHHA ajpec, (napymenue cojiep>kaHue (naHO pa3bsCHEHHUE;
KOHTaKTHBIN 3aKOHO/|aTe/IbCTBA oOpaieHus MPUHSATO MICbMEHHOe
Tese)oH P®D) oOpaieHue; MPUHATHI
HHBIEe pellleHus)
1 2 3 4 5 6 7
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